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n Overview of This Guide

(1) The Purpose of this Guide Book

When a foreign resident has a problem, this guide helps “connectors(Tsunagi-
bito)” — experienced foreign residents and Japanese supporters — link the person
smoothly to public services so the issue can be resolved.

(2) Contents and Structure of This Guidebook

This guide explains “how to receive consultations” from foreign residents with
problems and “how to connect (refer) them” to the right place.

The City Hall provides “connector training” for these supporters. After the training,
supporters will begin actual counseling activities.
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E How to Receive Consultations

(1) Preparation and steps to receive consultations smoothly

Prepare a “consultation note ” .Write down the consultation details in your native
language.Consultation notes help you remember details and share them with
colleagues.

Consultation date/time

Person receiving the
consultation

Client’s name

Gender

Age

Nationality

Status of Residence

Address
Phone
E-mail
o Work o Living expenses o Housing
Type of issue o Family/Gender o Child-rearing o Education
o Iliness/Health o Other: ( )

Details of the issue

o Listening only
Type of response o Provide referral destination information
o Accompanied to referral destination

Referral destination

Outcome

x The memo contains personal information. Store it securely.
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Basic procedure for receiving consultations is follows:

Listen to the consultation and take notes.Clarify the
content of the consultation and the client’s
circumstances.

@ Hear the
consultation.

. _

Find a suitable “referral destination” (see p5-16)
baced on the issue.Provide the name and contact
information of the “referral destination”.

@ Provide the referral
destination.

W

© If accompanying, If the client wants you to accompany them and you
set the schedule. can do so, arrange the date/time and place.

(2) Points to note_.when receiving consultations

® Don’t get overly Empathy is important, but the client decides their own
involved. life. Support without over-involvement.

L Considering work and private time, set limits on the
@ Set your limits _ _
days and times for consultations, as well as the

in advance. _
frequency of accompaniment.
Having people you can consult when you get stuck
® Don’t handle (the Kariya City Civic Collaboration Section is one
everything alone. option).

Share regularly with colleagues.




B How to Connect (Refer) a Case

(1) Chart of “referral destinations” for problem solving

Referral destinations differ depending on whether you already know which public
services/information can help.

If you already know, check “Referral Destination B” (public services/information)
and share the information.

If you dont know, choose from the four “Referral Destination A” options,
considering available languages, hours, and complexity of the case.

[ Contents of the problem ]

v . v

Know the public Do not know the public
. . . . ) . see next
services/information services/information I» 206
that can help that can help pag

T

Ref | Destination B A set of major concrete
cterral bestination public services and information

e N
. 9
® Work p.11 ¥ @ @ Living Expenses ©
, V. | & Housing p.12 M
® Children o @ Illness/Health p.14 ﬁ
& Education p.13 RN
® Gender & Family g ® Lawyers p.16 m
/Domestic Issues p.15
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*& Consultations at referral destinations are free of charge.



» Referral
Destination A

Four organizations that help connect clients to public
services/information (how to choose)

Name

Features: © strengths, a limitations

Kariya City Hall,
Safety & Legal

© The closest, most accessible consultation desk

Counseling © Can accompany you to city counters and interpret
Section A Limited to a few languages and weekday daytime hours
N A May have difficulty with complex cases
U
Aichi © Handles the largest number of languages (about 14)
Multicultural © Open Monday-Saturday for all languages
Center © Provides ongoing support for complex cases

AlA rs

A Far to visit
A Cannot process Kariya-specific procedures

Nagoya
International
Center

O\ )\

© Supports many languages and also open on weekends

© You can consult via free LINE calls once connected as a
friend

© Offers mental-health and education counseling by foreign
counselors

A Far to visit

A Cannot handle Kariya-specific procedures

Gaikokujin
Helpline Tokai

Q.

© Holds “Any-issue Consultation Sessions” Thu evenings &
Sat afternoons

© Can meet near your home and accompany you to counters

© Can handle problems that cities/prefectures find difficult to
address

X As of 2025. Services may change,; please check each organization’s website

for the latest information.



Organizations that help connect people

() Referral
Destination A

to public services and information

@ Kariya City Hall — Safety & Legal Counseling Section @ O]
Consultation for Foreign Residents ‘U )(Ij’ﬁ.” ]

Kariya City -

Contact t. 0566-62-1058

Life consultations for foreign residents and interpreting at City
Main services | Hall counters. Consultations are by phone or inside City Hall
only; staff cannot visit outside facilities.

Languages Japanese, English, Tagalog, Portuguese, Chinese

xTagalog / English: Monday, Tuesday, Thursday, Friday
*Portuguese: Monday-Thursday

Availability _ _
*Chinese: Monday, Wednesday, Thursday, Friday

by language
-Hours: 8:30-12:00, 13:00-17:15
(closed on national holidays and year-end/New Year period)

_ 3F Safety & Legal Counseling Section, Kariya City Hall (1-1 Toyo-
Location
cho)
You may need to wait when crowded. Service may be
Notes

unavailable when the counselor is absent.




®@ Aichi Multicultural Center @34
Aichi International Association AUMEEA 3

(pub“c interest foundation) AICHI INTERNATIONAL ASSOCIATION

HRERZHEGRE AJA @F

Contact

t. 052-961-7902 = sodan@aia.pref.aichi.jp

Main services

Multicultural social workers handle consultations in multiple
languages (labor, taxes, medical care, education, etc.). They
provide ongoing support for complex cases and simple
interpreting for daily-life matters. However, they do not interpret
for medical or legal procedures, nor between individuals and
private companies (banks, insurers, etc.). Consultations are also
available via LINE/Messenger.

Japanese, English, Filipino/Tagalog, Portuguese, Spanish,

Languages Chinese, Vietnamese, Nepali, Indonesian, Thai, Korean, Burmese,
Russian, Ukrainian

Availability *All languages — Monday-Saturday 10:00-18:00

by language (closed Dec 29-Jan 3)

) Inside Aichi Prefectural Sannomaru Government Building, 2-6-1
Location
Sannomaru, Naka-ku, Nagoya
Multicultural social workers provide daily-life information in
multiple languages.
They conduct training for foreign-resident counselors and prepare
Notes manuals.

Monthly legal consultations by lawyers and specialist consultations
(status of residence, labor, consumer affairs). Reservation
required.




3 Nagoya International Center (NIC) =

OF:MO0)|

Q) ZEEERe o gl

Contact

t. 052-581-0100 (consultation via LINE call available)
= info@nic-nagoya.or.jp

Main services

Consultations on a wide range of administrative and daily-life
matters faced by foreign residents in Japan.

Japanese, English, Filipino, Portuguese, Spanish, Chinese,

Languages _ _ _ _
Vietnamese, Nepali, Korean, Indonesian, Thai
xJapanese/ English: Tuesday-Sunday 9:00-19:00
xPortuguese / Spanish: Tuesday-Sunday 10:00-12:00, 13:00-
17:00
R *Chinese: Tue-Fri 13:00-17:00; Sat/Sun 10:00-12:00, 13:00-
Availability
17:00
by language I
xKorean / Filipino: Thu, Sat, Sun 13:00-17:00
*Viethamese / Nepali: Wed, Sat, Sun 13:00-17:00
xIndonesian: 1st & 3rd Wed/Sun 13:00-17:00
*Thai: 2nd & 4th Wed/Sun 13:00-17:00
) 3F, Nagoya International Center Building,
Location
1-47-1 Nagono, Nakamura-ku, Nagoya
Hosts a One-Stop Consultation Fair for foreign residents twice a
year. Also offers legal, mental health, education, and tax
Notes

consultations, plus consultations by administrative scriveners
(gyoseishoshi). Reservation required.




@ Gaikokujin Helpline Tokai OF0]
GAIKOKUJIN HELPLINE TOKAI ﬁ
BANVTSAVESE (@)

t. 090-3968-5971
= fhelpline.info@gmail.com

Contact

Consultations for foreign residents in Japan; interpreting and
Main services | translation. Staff can meet near your home and accompany you to
public counters.

Japanese, English, Tagalog, Portuguese, Spanish
Languages | (Only on the 3rd Saturday: Chinese, Viethamese, Nepali, Burmese,
Urdu, etc. available)

“Any-issue” consultation sessions:
Thursdays 16:00-20:00; Saturdays 13:00-17:00
Booking for sessions: Tue-Sat 10:00-18:00

Availability
by language

Nagoya NGO Center, 7F YWCA Building,
2-3 Shinsakae-cho, Naka-ku, Nagoya

Location

Staffed appropriately during the sessions.
Individual support (phone, email, SNS, outreach) also available.

Facebook Messenge

2 zﬁf‘%
Not "-i,{( (‘
ores S 2
WhatsApp W&Lﬁat

® ;;ﬂi:
S
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(3) Referral
Destination B

Major public services and information helpful

for solving problems

- @
® Work / Employment ‘_.
|

Common issues

Sudden dismissal (fired without notice)
Being pressured to resign for personal reasons.
Unfairly low wages / unpaid wages

(overtime or holiday work not paid)

L

(1) Kariya Labor Standards Inspection Office
0566-21-4885

Referral to (2) Aichi Labour Bureau - Consultation for Foreign Workers
052-972-0253
Consult if you were dismissed without a valid reason or suspect
unfair dismissal. Seek advice before signing any resignation
papers.
Consult if your wage is below the minimum or you are not paid
Points for overtime/holiday work.

(1) Portuguese available: Mon/Wed/Thu
(2) English & Portuguese available:

English: Tue/Thu , Portuguese: Tue/Wed/Thu/Fri
Both lines: 9:30-16:00 (closed 12:00-13:00)

Common issues

Want to know about unemployment benefits
Looking for a job ¢

Referral to

Hello Work Kariya 0566-21-5001
(Hello Work = public employment office)

Points

You can consult about unemployment benefits (check days with
interpreting).

Consultations on job search, referrals, and vocational training
(confirm interpreting days).

% QOrganizations that support foreign residents with job search/change

— Employment Service Center for Foreigners (Nagoya) 052-855-3770

11




e‘
@ Living Expenses & Housing ” ﬂ

Common issues

Unable to cover living expenses

L

Referral to

Kariya City Hall - Livelihood welfare Section (1F)
- 0566-62-1038

Points

If you are in serious financial difficulty, you may qualify for Public
Assistance depending on conditions.

‘ Common issues

Need temporary financial support

L

Referral to

Kariya Council of Social Welfare - 0566-23-1600

Points

Consult about interest-free or low-interest loans.

Common issues

Unable to pay taxes

Kariya City Hall - (A) Taxation Section (2F) — 0566-62-1205

Referral to
i (B) Tax Payment Section (2F) — 0566-62-1007
Consult before the due date.
Points (A) You may be eligible for a tax reduction.

(B) You can discuss payment methods.

Common issues

Told to leave company housing

L

Referral to

Kariya City Hall - Livelihood welfare Section (1F)
— 0566-62-1038

Points

If moving to a rental, you may receive a rent subsidy within set
limits.

‘ Common issues

Looking for low-rent housing

L

Ministry of Health, Labour and Welfare
— Program for Self-Support of the Needy
2 Includes the Housing Security Benefit (temporary rent support).

Referral to

Kariya City Hall — Construction Section (6F) — 0566-62-1021
Aichi Prefectural Housing Supply Corporation — 0566-84-5677

Points

Low-income residents can apply for municipal/prefectural
housing. Vacancies are announced periodically; if applications
exceed units, a lottery is used (some prefectural units are first-
come, first-served).

Useful multilingual information

12




() cChildren & Education »‘

@

Common issues

High costs for raising children

1 Referral to

Kariya City Hall — Child-rearing Promotion Section (2F) —
0566-62-1061

Points

You may be eligible for Child Allowance and Child-Rearing
Allowance for Single-Parent Families, among others.

Common issues

Want childcare (to leave your child in care)

L Referral to

Kariya City Hall- Kindergarten and Nursery School Section
(2F)—0566-62-1014
Family Support Center — 0566-61-2720

Points

You can consult at City Hall about nursery school (hoikuen) and
other childcare options.
Family Support Center: about 600-700 yen/hour.

Common issues

Don’t understand procedures/rules for (A) nursery school
or (B) elementary & junior high school

Kariya City Hall - (A) Kindergarten and Nursery School Section

Referral to | (2F) — 0566-62-1014
(B) School Education Section (7F) — 0566-62-1035
See “Useful multilingual information” below. You can also ask
Points language support instructors (English, Tagalog, Viethamese,

Portuguese, Chinese) who visit nurseries and schools.

Common issues

Insufficient money for entrance fees/tuition

Referral to

Kariya Council of Social Welfare — 0566-23-1600

Points

Consult about loans for high school/university costs.

Aichi Multicultural Parenting Book
% Information from pregnancy to entering nursery/kindergarten,
plus parenting consultation contacts.

Useful multilingual information

“Guide to Kindergarten/Nursery/Elementary & Junior High School”

and “"Before Entering Elementary School in Japan”
* Handbooks prepared by Aichi University of Education
to help guardians understand Japan’s school system.
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@ Iliness / Health @ ﬁ

Cannot explain symptoms of illness to the doctor

Common issues _
Cannot sign a consent form = @

3
1 Refegal t | aichi Emergency Medical Guide OFTta 2

Available in English, Portuguese, Chinese, and Korean; find
hospitals/clinics that can handle foreign languages.

Points

l l Referral to | AMDA International Medical Information Center
) Medical consultation & medical interpreting: 03-6233-9266

Free of charge; accepts calls from anywhere in Japan. Languages
vary by day (see website).

Points

‘ Common issues | Feeling lonely or very anxious

L Referral to Nagoya International Center — Mental Health Counseling:
052-581-0100

Foreign counselors listen to your concerns. Reservation required.

Points
Skype consultations available. Not a medical institution.

‘ Common issues | Injured at work

L Referral to | Kariya Labor Standards Inspection Office — 0566-80-9844

They explain how to claim Workers” Accident Compensation

Points - .
Insurance (rosai).

Useful multilingual information

AMDA International Medical Information Center (see website) @h.-é:-j@

% Telephone medical consultation: 10:00-16:00 t H
(closed holidays & year-end/New Year) %

2 Telephone medical interpreting: 10:00-15:00 (patients can request directly)

Multilingual Medical Questionnaire

(Hearty Konan & Kanagawa International Foundation)

2 Forms in many languages to help explain symptoms to doctors
at hospitals.

0) O
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..'
3 Gender & Family / Domestic Issues 9[ ] v

Common issues

Violence from spouse/partner (domestic violence)

L

Refega' t | cariya Police — 110 (emergency) / 0566-22-0110
Points If in danger, call 110 immediately. For advice, call the number
above.
L Referral to | Kariya City Hall — Safety & Legal Counseling Section (3F) —
@ 0566-62-1058
Points They receive your consultation and connect you to related
agencies such as lawyers and public shelters as needed.
L Refe @l | by Hotline Plus — 0120-279-889
Chat consultations available in English, Chinese, Korean,
Points Spanish, Portuguese, Tagalog, Thai, Viethamese, Indonesian,
and Nepali.
Referral to . , I
@ Kakekomi Women'’s Center Aichi — 050-3045-9501
Points DV support organization with a shelter (emergency refuge).

Japanese only.

Referral to | Kariya City Hall - Civic Services Section (1F) — 0566-62-
® 1009
Points You can request measures to keep your address confidential

from a spouse/partner.

Common issues

Your spouse may submit a divorce registration without your
consent

L

Referral to

Kariya City Hall -
1009

Civic Services Section (1F) — 0566-62-

Points

If at risk, submit a Non-Acceptance Request for Divorce
Registration in advance.

Divorce Alert

2% Videos in multiple languages on divorce procedures
and the non-acceptance request.

Useful multilingual information
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® Lawyers / Legal Advice m

B Organizations offering legal consultations by lawyers
for foreign residents

Referral to Points
A counselor for foreign residents can accompany you.
Kariya City Hall- N rrorioreign resi .~ p y you _
For date, place, and contacts, see “Kariya City Consultation for
Safety & Legal ) . ”
_ Foreign Residents” (p.7).
Counseling _ _ _ _ _ _
_ Some issues unique to foreign residents may be outside their
Section _
specialty.
Lawyer consultation: Every Saturday 10:00-12:30
Languages: English, Chinese, Spanish, Portuguese
Nagoya Reservation required
International (booking via QR code available)
Center Consultation by administrative scriveners (gyoseishoshi):
Every Wed/Sun 13:00-17:00
%, 052-581-0100 (reservation required)
2nd & 4th Fridays each month, 13:00-16:00
Aichi Reservation required; first 4 applicants accepted
Multicultural Languages: English, Filipino, Tagalog, Portuguese, Spanish,
Center Chinese, Viethamese
. 052-961-7902 (Mon-Sat 10:00-18:00)
1st & 3rd Thursdays each month, 13:00-16:00
(reservation required; closed holidays & year-end/New Year)
Houterasu — | Languages: English, Tagalog, Portuguese, Spanish, Chinese,
Japan Legal Korean, Viethamese, Nepali, Thai, Indonesian
Support Center | %,0570-078377. Free consultation (income limits apply)
Office hours: Mon-Fri 9:00-16:30
(closed holidays & year-end/New Year)
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n How to Improve Your Consultation Support

(1) Share and reflect on experiences with teammates

Regularly bring your cases and discuss the following with your peers:

< What you noticed and learned
<& What you see as challenges
<& What to apply next time (ways to address challenges)

The annual “"Connector Training” for supporters will also include
sharing and reflection.

(2) Create your own up-to-date guide based on accumulated experience

Information on referral destinations may change.

If you obtain new information on public services or learn from inquiries — e.g.,
“the best place to consult for this issue” or “documents to prepare for smoother
resolution” — add it to your guide.

Build your own “Referral Guide” versions based on such original and updated
information.

Useful multilingual information
The following sites also have detailed information on public services (referrals).

Aichi Multicultural Coexistence Net

(Aichi Prefecture’s Multicultural Promotion Office website)

% Information on various services such as disaster preparedness
and medical interpreting systems.

NPO Edition! Foreign Residents’ Consultation Guide

— Know-how for making referrals

(on the Gaikokujin Helpline Tokai website)

% Know-how compiled in English, Portuguese, Chinese,
Vietnamese, Nepali, and Spanish.
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Notes on new public services

Referral

Issue destination

Key points
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The PDF file of this guide is available here—
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